PRINT & MAIL

PRINT & MAIL SERVICES

Save money on postage and mailing costs, and improve in-house processes
with BestBill's Print & Mail service. We provide a cost-effective way to
deliver critical documents to your customers online and through the mail.

Our Print & Mail technology captures an image of each document, marking
it with the time and date for proof of mailing. We offer full transparency
to track a document’s progress—allowing you to literally see your billing
documents in WebView™ immediately and in real time.

QUALITY CONTROL

BestBill is committed to delivering documents when and how we promised.
We have implemented several fail-safe measures that allow us to “trust but
verify” the quality of the products we deliver. Here are a few of our Quality
Control measures:

e A Data Matrix locates where each document is in the production process,
what other materials need to be included, and when it needs to be mailed.

e Content Validation is built into each data import and will set a trigger if
data is incorrect.

e Custom Applications can automate the creation and transmission of
client files.

e A “Print Quality Check” randomly flags a job and rejects it from our
equipment until a physical quality check has been made.

e Notifications are sent to clients each time an online sample is ready for
approval on WebView.

e A Quality Control team member looks at each job, inspecting and
checking for potential issues.

BEST TECHNOLOGY. BEST SERVICE.

BestBill combines technology with unparalleled service—making your
billing process easier, faster, and less expensive. Your invoices, statements,
and other communications are presented when and how you want them
delivered.

Print & Mail is part of our suite of products and services designed to enhance
a company’s cash flow position, and improve the delivery and presentation of
billing documents. Visit www.BestBill.com or contact us today for additional
information.
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Statement Processing

Payment Coupon Books

Customer Communications and Letters
Check Printing

Direct Mail and Marketing Campaigns
Tax Documents

Membership/ID Cards

Certified Mail™

Delivery Verification

BENEFITS OF PRINT & MAIL

Track the progress of your documents
in real time, 24 hours a day.

Proof of Delivery—all documents are
marked with a time and date stamp.

Documents are created and in the
mail within 24 hours vs. 5-7 days it
takes to process them internally.

Each time data is processed, address
database is updated.

Data is converted into branded, well-
designed, easy-to-read PDF state-
ments.

Customers can access their account,
view statements, and make a payment
online.

View documents and control the Print &
Mail process for all documents.

bestbill.com

PHONE: 866 237 8245



