BESTBILL COMMUNITY ASSOCIATION
PO BOX 77777
PHOENIX, AZ 85027

' Make your payment by phone.

BETTY ADAMS Make your payment online.
22639 N. 17th AVENUE
PHOENIX, AZ 85027

Dear BETTY ADAMS:

We have exciting new changes within our community to share with you. We have made it much easier
and more convenient for you to pay your association fees. No more clunky coupon books! With our
new innovative format you have several ways to pay. Use the enclosed payment slips and send your
payment through the mail. Or, GO GREEN and pay your bill online or make a payment via the phone
24 hours a day. Want to avoid late fees? You can now schedule your payments via ACH. Because we
are no longer using clunky coupon books we have saved our association 60% of our billing costs.

Talking about going green, the Board of Directors has approved a new landscape conservation project
that will greatly enhance and benefit our association. The purpose of the project is two-fold: to improve
our water utilization and to beautify our common areas, walking and bike trails that our homeowners
enjoy. This project will be completed in the next 60 days and our association will conserve over 7 million
gallons of water in the first year.

Reminders: you can now pay your bill online and have secure and convenient access to your account.
You can view your payment history, set up a future payment, a recurring payment and avoid those
late fees. Check the website frequently for details about our upcoming Community Programs and the
Community Activities Calendar.

Sincerely,

Joh

John Hill, Community Manager

PAY ONLINE OR PAY BY PHONE 24 HOURS A DAY
WWW.BESTBILL.COM




