BestBill

SOUTHWEST DIAGNOSTIC IMAGING
Southwest Diagnostic Imaging (SDI) is a leading
provider of diagnostic and interventional radiology
services with 20 locations in Arizona.

CHALLENGE

SDI's multiple branches and large staff made it cumbersome
to provide accurate billing and healthcare information to its
customers, resulting in bogged-down payment processes and
confused patients.

SOLUTION

BestBill® provided SDI with a dynamic billing solution that
included the creation of easy-to-understand billing documents
that gave patients specific and customized account information
and messaging.

RESULTS
Estimated savings in first year: $50,000
Estimated reduction in billing headaches: Priceless

THE “EMPHATIC GREAT”

“We are a long term customer of BestBill. They
consistently provide us with the best service and
have become an extension of our company. And,
we’ve decreased accounts receivable days with
next day delivery and our patient calls have been
reduced by 25%.”

~CINDY ROSENWALD, OPERATIONS DIRECTOR
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Background

Southwest Diagnostic Imaging (SDI) is a leading provider
of diagnostic and interventional radiology services with 20
locations in Arizona and 75 radiologists.

Opportunity

SDI was using a patient billing process that was slow and
laborious, resulting in slow account receivables. As SDI has
multiple locations and a large number of radiologists on
staff, the company did not have the ability to clearly display
the service location and the attending radiologist on patient
invoices. Confused patients complained that their bill was
hard to understand resulting in an influx of customer service
calls. Patient financial service reps didn’t have immediate
access to patient billing information, resulting in difficulty
answering questions.

Real Results

BestBill worked closely with SDI to design patient-friendly
billing documents that are easy to read, understand and
remit. Best of all, payment responsibility is now clearly
communicated, increasing customer satisfaction. The once
generic bill has turned into a dynamic document that speaks
directly to the patient—reflecting specific facility location(s),
radiologists, and insurance related information and payments.

And from a customer service perspective, patient financial
service reps use WebViewS™ as a way of serving their patients
in a more efficient and timely manner, having access to
account information and resolving questions much more
quickly. The result was a dramatic improvement in patient
satisfaction.

“WebView is the way in which we quickly and easily answer
patient inquiries,” says Cindy Rosenwald, Operations Director.
“It gives us an advantage to have access to our patient’s bill
enabling us to view the same bill that is in our patient’s hand.
Our patients are satisfied and we are satisfied. BestBill is our
long term partner of choice.”

“Partnering with BestBill has given us great results in
increased patient satisfaction,” says Cindy. “We’ve decreased
accounts receivable days with next day delivery and our
patient calls have been reduced by 25%.”



