
From passion to
profits...what does
that really mean?
In my view, it’s the
definition of a suc-
cessful entrepreneur.
An entrepreneur

doesn't just come up with a new idea, but
is a person with incredible personal energy
and passion for turning the idea into profit! 

The truth is that every successful entre-
preneur is extremely passionate, to the
point that they will mortgage their house,
sell their car, and even spend their child’s
education fund.  Now that's passion. 

As the head of the Greater Phoenix
Chamber of Commerce, I have the privilege
of not only observing entrepreneurs but
knowing them, feeling and sharing in their
passion and watching them succeed.
Phoenix is “the place to be” for entrepre-
neurs to take an idea, create a value-added
product or service and make a profit.
Entrepreneur magazine’s October edition
named Arizona as the #1 state to start a
business and ranked Phoenix as the #1 city
for entrepreneurs, citing that “The Phoenix
area dominated on the strength of robust
growth in new businesses; its 12,350 start-
ups represented a larger percentage of its
total number of companies than any other
U.S. city.”  The following are examples of

entrepreneurship at work in Greater
Phoenix:

When I first met Susan Haugland, who
owns a company called BestBill® with her
husband Dan, they were finalists for our
annual Small Business Awards.  Susan and
Dan are energetic and passionate people,
and I wanted to learn more about them.  I
went on a tour of their North Phoenix
facility and meet their employees.  I saw a
lot of energy and was impressed by their
level of commitment.  BestBill is an out-
source company for tasks that no business
likes to do, but has to do, which is to create
and send out invoices to their customers.
The goal was to develop technology that
provides greater efficiency, better payment
results and savings to the customer’s bot-
tom line.  The result: loyal customers that
credit BestBill’s technology and exceptional
service for helping them get paid faster.
They currently produce more than 25 mil-
lion documents per year.  Their combina-
tion of technical savvy and passion has
made BestBill successful.

And then there is Eileen Proctor who
loves animals, particularly dogs...a lot!
Another of the Chamber’s Small Business
Award finalists, her passion was to create a
business that improves the quality of life
for dogs and the people who love them. So
what did she do? She created a service

company for dogs. “It’s A Ruff Life” Dog
Day Care and Activity Center is the place to
bring your dog during the day, and even at
night, and take them home happy and tired.
Dogs at “It’s A Ruff Life” attend birthday
parties, watch dog-themed movies, romp
around playgrounds and generally have a
“good ol’ time.” Now with two Phoenix
locations, “It’s A Ruff Life” is a huge suc-
cess with a growing number of dogs who
can’t stop wagging their tails! I’d say Eileen
took her passion to profits!

I could use all the space in the Today
newspaper to feature the passionate, cre-
ative and talented entrepreneurs I have had
the privilege to know over the last l6 years.
Here at the Chamber, all of our collective
passion, between the staff and board of
directors, is focused on how to offer the
very best products and services that will
help as many start-up, emerging and expe-
rienced entrepreneurs as possible.  We edu-
cate them on a myriad of business prac-
tices, link them with other successful busi-
ness executives, expose them to new oppor-
tunities, find them money and cheer them
on each and every day.  It’s really not
about the profit for us; it’s only about the
passion! 

To reach Valerie Manning, call 
(602) 495-6460 or e-mail 
vmanning@phoenixchamber.com.  
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Chamber Leadership

EXECUTIVE COMMITTEE
Chairman - Mark Bonsall 

Salt River Project

Immediate Past Chairman - Rich Boals
Blue Cross Blue Shield of Arizona

Chairman-Elect - Jack Davis
Arizona Public Service

Secretary-Treasurer - Michael Holt
Holt & Frank, PLLC

Legal Counsel - Jay Ruffner
Fennemore Craig, P.C.

Vice Chairman of Heathcare - 
Reginald M. Ballantyne III

Vanguard Health Systems, Inc.

Vice Chairman of Economic Development - 
Bettye Jackson 

Jackson Airport Enterprises

Vice Chairman Marketing & Membership -
Mary O’Hanlon 

Barclay Communications, Inc.

Vice Chairman Phoenix Downtown
Revitalization Task Force - Larry D. Glandon

Bank of America

Vice Chairman, Phoenix Center for Community
Development - Sue Kathe

Wells Fargo Bank

Vice Chairman of Small Business - 
Jim Mapstead

Accurate Signs & Engraving, Inc.

Vice Chairman Public Policy - 
Richard “Dick” Foreman

Southwest Gas Corporation

Vice Chairman Transportation - Kevin Olson 
Steptoe & Johnson, LLP

Vice President of Audit - William D. Hinz, II 
Western National Bank

Vice Chairman of Human Resources - 
Manny Molina 

Molina Media Group

EXECUTIVE COMMITTEE MEMBERS AT LARGE 
Ted Engdall

Sanitors Services, Inc. 

Benjamin Aguilera 
Greenberg Traurig

J. Stephen “Steve” Rizley
Cox Communications

Rick Dircks
Dircks Moving Services

David Ziegler
Qwest Communications

BOARD MEMBERS AT LARGE
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Moses Anshell

Jason Baer
Mighty Interactive

William Birtcil
Honeywell Aerospace Communications

Mike Bontrager 
The Weitz Company

Ben Campbell
Bank One

Scott A. Crozier
PETsMART, Inc.

Peter Fine
Banner Health

Jackson Fonder
USAA

Delia Garcia 
Wal-Mart Corporate Affairs

Chuck Haney
Newport Furnishings

Don Henninger
The Business Journal

Linda Hunt
St. Joseph’s Hospital & Medical Center

Rick Johnson
Executive Forums

Kevin Kinsall
Phelps Dodge Corporation

Martin Latz
Latz Negotiation Institute

Andy McCain
Hensley & Company

Mike McClarence
ST Microelectronics, Inc.

John W. Moody
Jennings, Strouss & Salmon, P.L.C.

Richard S. Parker
Sundt Construction Corp.

Mark Peterson
UMB, Arizona

Rick Rayson
Deloitte & Touche

Laura Roberts
Pantheon Chemicals

Eileen Rogers
Allegra Print & Imaging

Donald Smith
SCF of Arizona

Drew Smith
DMB Associates

Allan Starr
Marketing Partners

Susan Stoll
AT&T

Don Storrs
1-800-FLOWERS

Susan Williams
HR Choice

John Zidich
The Arizona Republic

EX-OFFICIOS
Arizona State University

Virgil Renzulli

Greater Phoenix Black Chamber of Commerce
Ron Busby

Luke Air Force Base
Colonel Robin Rand

Maricopa Community Colleges
Steve Helfgot

Phoenicians Liaison
D.M. “Monty” Sennett

SOUTH MOUNTAIN / LAVEEN CHAMBER OF COMMERCE
Jeffrey Walker

GREATER PHOENIX BLACK CHAMBER OF COMMERCE
Cody Williams
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President & CEO
Valerie Manning, (602) 495-6460
vmanning@phoenixchamber.com
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Vice President of Public Affairs
Jay Kaprosy, (602) 495-6474

jkaprosy@phoenixchamber.com

Director of BidSource
Daniel Ayala, (602) 495-6492
dayala@phoenixchamber.com

Director of Communications
Hillary Foose, (602) 495-6472
hfoose@phoenixchamber.com

Director of Economic Development Programs
Christopher Hartye, (602) 495-6469

chartye@phoenixchamber.com

Director of Event Marketing
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klopez@phoenixchamber.com
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