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A POSITIVE WORK ATMOSPHERE AND AN “EMPHATICALLY
GREAT” TEAM GARNERS A BEST PLACES TO WORK AWARD

PHOENIX, Ariz.—BestBill®, a provider of innovative billing and payment technology, was
awarded one of the “Best Places to Work” in 2010 by the Phoenix Business Journal. Through a
third-party administered employee satisfaction survey, the “Best Places to Work” list recognizes
Valley companies that have been positively rated by their employees as one of the best places
to work in Phoenix. The areas surveyed include parts of employee life, including workplace
environment, leadership direction, culture, and management practices.

“BestBill has a unique team culture evidenced by the way our people approach their work -
with freedom to challenge each other, an established process, or new idea,” said Dan Haugland,
founder and CEO of BestBill. “Our team has the desire to exceed expectations and does great
things for the company and our customers.”

Despite the current economic climate, BestBill continues to weather the economic storm with
its commitment to providing “Emphatically Great” customer service, creating innovative billing
technology tools, and supporting its team with a positive, nurturing work environment. Some
of the perks BestBill employees enjoy include telecommuting and flexible work schedules;

a “Sanctuary” room where employees can nap, relax, and unwind; a ping-pong table; a full
kitchen where employees can create meals from scratch; and frequent celebrations marking
company milestones, employee recognition, and more.

BestBill's unique culture has earned numerous awards and recognition in local and national
business communities. BestBill has appeared on the Inc. 5000s list for four consecutive years;
and, in 2009, BestBill received the Arizona Business of the Year award by the U.S. Small
Business Administration. BestBill has also appeared on the Phoenix Business Journal's “Best
Places to Work” list multiple times. In 2006, BestBill was awarded Small Business of the Year
by the publication; and in 2010, the company ranked number 18 in the micro-sized company
(10-49 employees) category.

About BestBill

BestBill delivers billing and payment solutions and services that help companies get paid faster.
Since its founding in 1999, BestBill has grown to serve customers nationwide from its Phoenix

headquarters and its Midwest office in Michigan. For more information, visit www.BestBill.com.
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